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RESPECTED PAST.
RESPONSIBLE FUTURE:

The IUM Group Sustainability Framework is our master
guide for the four sustainability anchors, namely,
Marketplace, Environment, Workplace and Community.
Since 2021, the performance of these anchors are
evaluated against the Ten Principles of the UN Global
Compact.
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The P rty Divisi
@) | Ees | HIGHLIGHTS
one of the Top 10

Developers at
the BCI Asia Awards

Marketplace Malaysia 2022 Established Group-
wide Climate 0o

_ . Strategy that
Mena_ra P_rL_JdentlaI successfully achieved all applies a two-pronged
sustainability performance targets for energy approach in climate = _\_"'
and water efficiency. Additionally, renewable action, namely
energy certificates that covered 100% I I T Environment
of the building’s electricity consumption were and adaptation to
purchased build climate resilience

The Property Division received four awards at the |
Starproperty Awards 2022: Declared Iong—term GI’OUp-WIde Carbon
. (s emissions targets:

e Excellence in the Starter Home Award * Scope 1: Net-zero by 2050
e Scope 2: Net-zero by 2035 via 100% renewable

electricity

e Scope 3 (Operational - Category 4, 5 and 6):
Net-zero by 2050

e Scope 3 (Embodied - Category 1): Engage with
supply chain for low carbon plans by 2027

e Excellence in the Neighbourhood Award
e Honours in the Neighbourhood Award

Established Group-wide
People Strategy
to elevate leadership
skills, nurture a strong
talent pipeline for the
future, and hone our workp|ace
organisational work
culture

Training investment Granted

of RM1.3 million SChO'Larships

with over 65,600 wort

hours dedicated RM346,000 to
to learning and eight deserving
development training undergraduate

students

TRX Residence achieved a 5-star rating in
the Safety and Health Assessment
System in Construction (“SHASSIC”)

S —ah
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COMMITMENT TO SUSTAINABILITY

At the core of our sustainability efforts lies our dedication to
building on our proud past and shaping a responsible future.

We understand that true business success is measured

not only by financial viability but also by our commitment
to the environment and community. By integrating these
considerations into our products and services, we strive

to grow as a responsible and sustainable business. Our

mission is to deliver sustainable value to stakeholders by

embedding the IUM Mark of Excellence across our four

sustainability pillars: Marketplace, Environment, Workplace

and Community.

&k Sustainability is not just a choice, but a responsibility that we owe to future generations. This means
reframing our business beyond ourselves. Our decisions and operations need to occur within the
broader framework of economic, environmental and social impacts, so that we can play a meaningful
and long-lasting role as a business leader. It is through this commitment to sustainability that we can

truly make a lasting impact and leave a legacy that we can be proud of.?

Lee Chun Fai

CEO and Managing Director, IJM Group

STATEMENT OVERVIEW

Disclosure Requirements and
Benchmarks

We report our sustainability
performance on an annual basis,
in accordance with the Global
Reporting Initiative  (GRI) and
Sustainability Accounting Standards
Board (SASB) Engineering and
Construction Services standards.
As a participating member of the
UN Global Compact (UNGC), we
provide an annual update in our
Communication on Progress (CoP)
on how we align our sustainability
disclosures with the Ten Principles
of UNGC on human rights, labour,
environment and anti-corruption in
our everyday business operations.
This Statement also references the
following disclosure benchmarks:

e Bursa Malaysia’s Sustainability
Reporting Guide (Third Edition)

e FTSE4Good Bursa Malaysia Index

e MSCI ESG Indices

e S&P Global Indices

e CDP

e Task Force on Climate-Related
Financial Disclosures (TCFD)

e Business for Societal Impact
(B4SI) Framework

e UN Sustainable
Goals (SDGs)

This Statement should be read in
conjunction with the Annual Report
2023 and other sustainability-
related disclosures published on our
Corporate website. Please refer to
pages 208 to 213 for our alignment
to the GRI, SASB and UNGC Ten
Principles.

Development

Reporting Period and Scope
[GRI 2-2, GRI 2-3]

This Statement covers IJM Group’s
sustainability  performance data
for the financial year 1 April 2022
to 31 March 2023. Along with our
Malaysian operations, we have
expanded our scope of reporting in
FY2023 to include our operations
in India, collectively accounting for
99.8% of the Group’s total operating
revenue. Except for emissions from
Scope 3: Category 15 Investments,
the Statement includes data from
IJM’s subsidiaries but excludes data
from associates and joint ventures
outside of management control.

Performance Data and
Independent Verification
[GRI 2-4, GRI 2-5]

Data presented in this Statement
includes comparative data from the
previous two years. Data disclosed in
this Statement have been reviewed
by the Group’s Internal Audit
Department. Some restatements
were made to prior year disclosures
due to changes in methodologies and
assumptions, as further explained in
the relevant sections.

In FY2023, our reported greenhouse
gas (GHG) emissions data,
which includes Scope 1, Scope
2 and Scope 3 respectively, has
undergone independent verification,
in accordance with the ISO 14064
standard. Further details of the
verification opinion are disclosed on
our Corporate website.

Feedback [GRI 2-3]

Our priority is to create value for all
our stakeholders by understanding
their expectations. In this regard,
your feedback is vital to improve
our sustainability = performance.
We welcome all suggestions and
comments  from stakeholders.
Any queries and feedback can be
submitted to sustainability@ijm.com.
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OUR APPROACH TO
SUSTAINABILITY [GRI 2-22]

Sustainability Framework

IJM Group Sustainability Framework
is the cornerstone for sustainable
practices and responsible business
conduct. It serves as a
comprehensive guide, enabling us
to seamlessly integrate governance,
strategies, focus areas, performance
and initiatives. Aligned with local
and global sustainability agendas
such as the SDGs and the Ten
Principles of the UNGC, our
Framework encompasses four key
pillars: Marketplace, Environment,

INDUSTRY,
INNOVATION AND

Workplace, and Community. By
investing strategically across
these pillars, we align our business
priorities to maximise value creation,
mitigate risks and generate positive
impacts across the board.

Sustainability Roadmap FY2023 -
FY2025

The Group’s Sustainability
Roadmap FY2023 - FY2025
(“Group Roadmap”), endorsed by
the IUM Board of Directors in
FY2022, consists of five principal
pillars: Marketplace, Environment,
Workplace, Community and Strategic
Opportunities. This roadmap

1

SUSTAINABLE
CITIES AND

COMMUNITIES

INFRASTRUCTURE

1 ©

PEACE, JUSTICE igitalisati
D Digitalisation
oz
AND STRONG & Innovation

INSTITUTIONS

Anti-Bribery
& Corruption

Supply Chain

Data Privacy
& Security
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T Governance

Education
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Quality & Customer
Satisfaction
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Our environmental
stewardship
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communities
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Talent & Diversity g

cascades high level decisions to
be operationalised across IJM. It is
integrated into divisional roadmaps,
which are accompanied by specific
internal performance measures.

The Group Roadmap serves as a
comprehensive guide for our the
business divisions, outlining
integration of sustainability goals
and strategies throughout the
organisation. It provides clear
direction on how to align our
operations with sustainable
practices, enabling us to effectively
pursue our sustainability objectives
and make a positive impact.

13

CLIMATE
ACTION

Water @

Emissions

Pollution

Waste

Biodiversity

3

GOOD HEALTH
AND WELL-BEING

o

Occupational
Safety & Health

Training &
Development

5

GENDER
EQUALITY

8
DECENT WORK
AND ECONOMIC
GROWTH
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The table below highlights our milestones in FY2023:

COMMITMENT TO SUSTAINABILITY

Pillars Focus areas and objectives Milestones achieved thus far
MARKETPLACE Deepen Stakeholder Engagement ¢ Reincluded into Norway’s Government Pension Fund
Address e Engage stakeholders as a key Global investable universe
stakeholders’ strategy to keep pace with evolving * Established the Group Roadmap which communicates
expectations expectations progress updates to main stakeholders

Engage Supply Chain ¢ The first cohort of suppliers from the Property Division
e Engage the supply chain to achieve participated and completed the UNGCMYB pilot
meaningful and lasting impacts ACCESS programme that aims to assess and improve
their sustainability performance and disclosure
[Page 159]
ENVIRONMENT Establish Climate Strategy ¢ Established the Group’s Climate Strategy addressing
Strenathen e Establish climate strategy with a both adaptation and mitigation, with long-term targets
envir(?nmental carbon footprint assessment, carbon to achieve net-zero carbon emissions by 2050
strategy reduction strategy and climate risks [Page 168]
and opportunities profile  Conducted qualitative physical and transition climate

risk and opportunity assessments, covering all major
operations in Malaysia and India [Page 168]

Pursue Green Credentials ¢ Property Division established a Green Building Design

¢ |ntegrate green elements into our Framework and set a minimum benchmark of Bronze

products and services GreenRE certification for all future residential projects
[Page 177]

e The Green Port 2030 Initiative by Port Division is on-
going [Page 177]

WORKPLACE Enhance Human Rights Practices e Enhanced existing human rights practices to ensure
¢ |Improve labour practices to align with compliance to the amended Employment Act 1955
Inculcate
N local and global standards [Page 193]
sustainability
culture Elevate Culture and Capabilities e Conducted IJM Sustainability Week 2022 in October
e Conduct a series of learning, sharing 2022 to deepen company-wide engagements around
and awareness programmes along sustainability [Page 146]
with regular engagements * Rolled out sustainability e-learning modules from UNGC

Academy Learning platform to employees in December
2022 [Page 192]

COMMUNITY Enhance Community Investment ¢ Refreshed community investment framework, strategy

Framework and Strategy and standard operating procedures [Page 205]

e Refine community investment themes,
focus areas and metrics used for
impact measurement

Refine community
investment approach

STRATEGIC Digitalise Data Collection and Reporting | ® Digitalised sustainability data and streamlined the data
o)=isle)znit) g 1= | ® Leverage digital technology for collection process across the Group for sustainability

effective data collection, performance performance review, analysis, monitoring and
Accelerate measurement and reporting reporting [Page 157]

digitalisation

Communicate Sustainability Progress e |UM’s climate priorities were featured in local
e Communicate sustainability progress publications

to stakeholders e Received an award in the Partnership for the Goals

Recognition category at the UNGCMYB Sustainability
Performance Award 2022 [Page 146]

Sustainability Governance [GRI 2-12, GRI 2-13, GRI 2-14]

We have an effective governance structure that ensures our businesses are aligned with the Sustainability Framework.
The Board provides oversight over the strategic direction of the Group’s sustainability commitments, supported by the
Executive Committee, now known as Operating Committee, for initiatives under Marketplace, Environment, Workplace and
Community. At operational level, Divisional Steering Teams and Working Teams drive and implement sustainability-related
initiatives in their respective divisions. In addition, dedicated task-forces have been set up to support the Construction
and Property Divisional Steering Teams in developing and implementing IUM’s Climate Strategy and the Group Roadmap.
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COMMITMENT TO SUSTAINABILITY

CREATING VALUE FOR OUR
STAKEHOLDERS [GRI 2-29]

We use various reporting
guidelines, stakeholder feedback,
and other perspectives to formulate the
Group’s sustainability performance,
strategy and reporting practices.
In line with SDG 17: Partnership for
the Goals, stakeholder engagement
helps us deepen dialogue and
develop our understanding of critical
and emerging societal issues. The
interaction also guides us in building
our capabilities, facilitating collective
action and promoting trust and
mutual respect.

Stakeholder Engagement

B

Stakeholders

Shareholders, Investors
and Lenders

Clients/Customers

Why we engage:

To provide us with insights on
our financial capacity to sustain
growth. We work to ensure they
have a strong understanding of
our strategy, performance and
business fundamentals.

Why we engage:

To focus on our customers’
needs and identify
opportunities to improve our
products and services.

&

Method and
Frequency of Engagement

Annual general meetings
Annual reports

Bi-annual analyst briefings
Corporate website
Investor conferences
Regular meetings
Scheduled site visits

e Annual customer
satisfaction survey

e Dedicated customer
service teams

e Customer satisfaction
platforms e.g.: phone
calls, emails, social media

e Events and scheduled site
visits

xdn
|
Key Topics Raised

¢ Business outlook and
strategy

e COVID-19’s impact on
business

¢ Financial and operational
performance

¢ Impact of government
policies and regulations

¢ Sustainability practices and
commitments

¢ Risk management

¢ Product/service quality
and support

* Customer service and
experience

¢ Customer satisfaction and
engagement

* Project management

¢ Sustainability practices
and commitments

® Health, safety and
environment (“HSE”)
practices and compliance

¢ Dissemination of
information

* Facilities provided
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COMMITMENT TO SUSTAINABILITY

Subcontractors and

Regulators and

Local Community, Industry
Associations, Academia

Suppliers Govern[n_ent LR SHBIGVEES and Non-Governmental
Authorities .
Organisations
Why we engage: Why we engage: Why we engage: Why we engage: Why we engage:
To encourage our To ensure that we To increase awareness To provide professional To foster collaborative
supply chain to adhere comply with all laws and understanding development and career partnerships and on-going

to high standards of and regulations that are of our business by progression opportunities dialogues to build positive
professionalism and relevant to our providing timely and and to create a conducive relationships and ensure
sustainable practices. businesses. accurate information and engaging workplace that we can deliver mutual
about the Group’s that values contributions of | benefits.
products, services and employees.
financial performance.
e Annual ¢ Annual reports ¢ Annual general * Annual performance * Annual reports and social
subcontractors/ e Company representations meetings appraisals media
suppliers HSE at industrial association | e Annual reports e Employees’ wellness e Industrial association
performance initiatives/technical e Corporate website initiatives engagement
evaluations working groups * Media relations e \Virtual Regional e Committee meetings
* Briefings such as e Compliance, certification e.g.: press releases, Alignment Forums, * Annual general meeting
product/technology exercises and policies emails, phone calls, committee meetings and | ¢ Community outreach and

briefing sessions
¢ Events and training
e Tender sessions

¢ Consultations, briefings
and training. e.g.:
MyCREST Assessor

¢ |nitiative working group/
Technical committee

e Periodic site visits,
engagements,
collaborations and audits

e Periodic forums and
online meetings

events and sharing
sessions

webinars

e Social programmes via
Kelab Sukan IJM, UM
Toastmasters Club

® Training and
development,
workshops, and
knowledge sharing
sessions

e Wellness surveys

¢ Workplace and intranet

development programmes

® |ndustrial association
engagement and
community engagements
e.g.: partnerships,
dialogues, seminars and
conferences

e Corporate website and
advertisements

¢ Events e.g.: outreach
events

e HSE practices and
compliance

* Legal compliance
and contractual
commitments

e New equipment/
technology
reliability and
performance

e Product/service
quality and delivery

e Workers’ welfare
and well-being

e Sustainability
practices and
commitments

e Subcontractors/
suppliers
performance

* Management
assessment

e Certifications and
awards

e Compliance with laws
and regulations

e Corporate governance

e HSE practices and
compliance

e Sustainability practices
and commitment e.g.:
Green buildings

¢ Industry updates
and best practices
e.g.: Construction
Industry Transformation
Programme, visits by
officials

® Prompt resolution of
issues

e Highway operations
and maintenance

e Company’s financial
and non-financial
performance

e Company’s strategy
for growth and value
creation

¢ Transparency and
timely information

e Customer inspired
thought leadership

e COVID-19 management

* Employee engagement
and development
opportunities

e Regular health and
safety practices

e Sustainability practices
and commitments
e.g.: climate change,
human rights and
workplace conditions,
certifications, anti-
bribery and corruption
system

® Health management

* Human capital
competency and
capabilities

e HSE ownership

* Information sharing by
Management

¢ Promoting teamwork

e Community investment
programmes and
partnerships

e Sustainability practices
and commitment

e Company’s branding and
reputation

® Industry-related issues of
concern, developments,
research and knowledge
sharing

e Governance system

* Matters pertaining to
highway alignment nearby
residential areas
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APPROACH TO MATERIALITY:
IDENTIFYING OUR FOCUS
AREAS [GRI 3-1, GRI 3-2]

FY2023 Materiality Matrix

topics that are most material to our
stakeholders and the Group. The
outcome of the assessment resulted
in Climate Change moving to the
top right quadrant as the topic has
become more prominent on the

In our recent sustainability materiality
Group’s agenda.

assessment, the 23 material
topics identified in FY2022 remain
relevant for both IJM Group and
our stakeholders. The top right
quadrant highlights the sustainability

In the next financial year, the Group
will conduct a thorough refresh of our
materiality assessment process to
gain deeper insights into the interests

IJM Group’s FY2023 Materiality Matrix

High

Community initiatives

® Biodiversity
Public/Community engagement

Importance to stakeholders

® Economic and health impacts of COVID-19

® Energy and emissions

@ Security

@ Foreign labour practices

and concerns of key stakeholders.
This initiative aims to prioritise
sustainability issues and align
strategies accordingly, enhancing
stakeholder engagement and
addressing their needs effectively.

©® Corporate governance
® Financial performance
@ Health and safety
® Climate change ® Compliance
@ Anti-bribery and corruption

® Customer engagement and satisfaction
® Government policies

® Business resilience

® Branding and reputation

® Pollution control, resource and waste management ® Product and service quality

® Digital transformation and innovation

@ Talent pipeline and
succession planning

@ Employee engagement and development

@ Supply chain management

Low Importance to IJM Group

Legend:
Marketplace, Environment, Workplace,

High
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PRIORITISING UNITED NATIONS SUSTAINABLE DEVELOPMENT GOALS

The United Nations General Assembly adopted SDGs to provide a global direction for the realisation of the 2030 Agenda
for Sustainable Development. The SDGs are a universal call to action to end poverty protect the planet and ensure that

by 2030 all people enjoy peace and prosperity.

As a Group, IJM is aligned to the SDGs detailed below:

SDGs

IJM Group’s Position

IJM Group’s Initiatives

3

GOOD HEALTH
AND WELL-BEING.

s

Goal 3: Good Health and Well-Being

We view the importance of health and safety
of our stakeholders, and we proactively
promote health, safety and well-being at the
workplace and the community.

Occupational Safety and Health Week 2022
In July 2022, Construction Division launched the Occupational Safety and Health Week 2022 to
raise awareness on workplace safety and health practices through various activities.

Blood Donation Drives

In December 2022 and February 2023 respectively, employees from the Industry and Toll Divisions
participated in Blood Donation drives that has had a significant impact on the community, with a
total contribution of more than 700 blood bags.

Goal 5: Gender Equality

We treat everyone with respect and uphold
gender equality in hiring and employment,
striving to provide a workplace where equal
opportunities are given regardless of gender.

Promote Women Empowerment

IJM Group encourages full and effective participation of women in our workforce, with equal
opportunities for leadership at all levels of decision making. In FY2023, 28.3% of our workforce
were women, with 31.1% in management roles, 41.7% in executive roles and 20.6% in non-
executive roles.

Goal 7: Affordable and Clean Energy

We adopt cleaner energy and optimise the
use of renewable energy across all business
divisions, where possible.

Increased Renewable Energy Generation Capacity

The Group’s renewable energy generation capacity expanded to 5,665.6 kWp as a result of newly
commissioned solar PV panels at Industry Division’s Durabon and ICP Lumut factories, and along
Toll Division’s BESRAYA and NPE highways.

Purchase of Renewable Energy
Menara Prudential successfully procured more than 5,000 MWh of renewable energy certificates to
meet overall sustainability goals and targets.

8
'DECENT WORK
AND ECONOMIC

i

Goal 8: Decent Work and Economic Growth
We adopt cleaner energy and optimise the
use of renewable energy across all business
divisions, where possible.

Aligned to Amended Employment Act 1955
IJM Group integrated all provisions of the amended Employment Act 1955 into our employee
schemes and conditions.

INDUSTRY,
INNOVATION AND
INFRASTRUCTURE

Goal 9: Industry, Innovation and
Infrastructure

We commit to working with changemakers to
incorporating innovative and creative solutions
to promote sustainable practices across our
business divisions.

Promoting Accessible Ownership through SWITCH Scheme
Property Division partnered with RHB Bank to introduce SWITCH, offering protection against
involuntary unemployment of customers.

Digitalised Verification Process

Construction Division’s BIM Department embraced augmented reality (AR) and virtual reality (VR)
technologies to enhance project site audits and worker training, in effort to reduce the reliance on
paper-based processes.

10
REDUCED
INEQUALITIES

-
=

Goal 10: Reduced Inequalities
We commit to creating equal opportunity for
both our employees and communities.

STEM for the Future 2022

In September 2022, Industry Division contributed RM5,000 to the STEM for the Future 2022
programme, aimed to stir student interest in Science, Technology, Engineering and Mathematics
related fields.

Empowerment through Skills

In April 2022, India operations collaborated with the Helping Hands of Rotary Trust, Hyderabad, to
donate 150 sewing machines worth RM45,000.

Goal 11: Sustainable Cities and
Communities

We actively consider sustainable practices
in our development and investment decision
across our business divisions.

Pursue Green Credentials

Property Division established a Green Building Design Framework and aims to achieve at least
Bronze GreenRE certification for residential projects.

IBS Products Obtained SIRIM ECO 033:021 Certification

Products manufactured by Industry Division’s IBS factory received an Eco-Label Mark under SIRIM
ECO 033:021, covering all prefabricated concrete products for architectural, building and civil
structural use.

13
CLIMATE
ACTION

g

Goal 13: Climate Action

We view the importance of climate change
that will impact our businesses in the long run,
and we proactively implement climate strategy
across businesses to address climate change
issues.

IJM Group Climate Strategy
We established the Group’s Climate Strategy, applying a two-pronged approach for climate action;
i.e. to transition to net-zero, and to build climate resilience.

Group-wide Climate Risk assessment
In FY2023, IJM conducted a climate physical and transition risks and opportunities assessment on
the Group’s significant assets and projects.

Group-wide Carbon Reduction Plan

IJM conducted carbon assessment and reduction workshops to formulate short-term and long-
term carbon reduction strategy to meet the Group’s net-zero by 2050 commitment for Scope 1,
Scope 2 and Scope 3 (Operational) emissions.

16
PEACE, JUSTICE

AND STRON
INSTITUTIONS

Goal 16: Peace, Justice and Strong
Institutions

We commit to uphold integrity and
compliance with all applicable laws and
regulations across our business operations.

ABCS e-learning Module 3.0

In October 2022, IJM Group rolled out the ABCS e-learning Module 3.0, mandated for all employees
in conjunction with IJM Sustainability Week 2022.

ABMS Introduction and Awareness Training

In December 2022, Port Division held an Anti-Bribery Management System (“ABMS”) Introduction
and Awareness Training for ABMS Implementers.

17
PARTNERSHIPS
FOR THE GOALS

@

Goal 17: Partnership for the Goals

We actively seek for long-lasting partnerships
and collaborations with our stakeholders
whether locally or globally.

UNGCMYB Sustainability Performance Award 2022
In December 2022, IJM Group received an award in the ‘Partnership for the Goals Recognition’
category at the Sustainability Performance Award 2022.

Employment Oriented Training and Skills Development Programme

In June 2022, India operations collaborated with the Construction Industry Development Council
(“CIDC”) to organise an Employment Oriented Training and Skills Development Programme for 50
unemployed youth and individuals from the economically weaker sections of the community.

COMMITMENT TO SUSTAINABILITY
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United Nations Global Compact
Network Malaysia & Brunei -
Sustainability Performance Award
2022

In December 2022, IJM received
an award in the Partnership for the
Goals Recognition category at the
Sustainability Performance Award
2022. The annual event is an initiative
by the UN Global Compact Network
Malaysia & Brunei (“UNGCMYB”)
to recognise the efforts of all its
participants and to inspire others to
make sustainability an integral part
of their business strategies.

IJM SUSTAINABILITY WEEK
2022

Our IJM  Sustainability Week
conducted from 4 to 6 October 2022,
serves as a platform to reaffirm our
sustainability commitments and
recognise how we engage, adapt
and evolve in response to the fast-
changing sustainability era. The
week focused on environment,
social and governance activities that
were conducted over the 3.5 days
and involved classroom sharing,
panel discussion, and roadshows
events, conducted online as well as
in person.

Performance Award 2022

Day 1: Environment

The day started with a lineup of
classroom sharing by divisional
sustainability champions on
environmental initiatives conducted
across business divisions, on topics
such as Delivering Green Projects,
Energy Management System
Initiative, and Tree Inventory Initiative.

An external speaker presented on
Green Real Estate - Enhancing
Building  through  Sustainability
Benchmarking, to create awareness
of green building elements and
common myths in the built
environment.

o  VHO 6992

Celebration Night
2022

2 Sustainability
%4 Performance
rds 2022

» 4 2 r - ; :
Receiving an:award for the Partnership forthe Goals Récogfition category at the Sustainability <

There was also a session when I[JM
shared the Company’s inaugural
carbon  footprint  profile  with
employees, with the aim to enhance
their awareness and understanding
of the current state of carbon
emissions across the business
divisions. The goal is to encourage
employees to actively contribute
to sustainability efforts and work
towards achieving carbon reduction
targets.

An electric vehicle showcased during IJM Sustainability Week 2022, presented as an option on how employees can reduce their carbon footprint
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Day 2: Social

The Industry Division shared
valuable insights on quarry blasting
safety precautions, emphasising
the safety measures implemented
at quarry sites. The highlight was a
video showcasing quarry blasting,
providing employees with a visual
experience of what happens onsite.
Additionally, the Construction
Division invited an external speaker
to present updates on the new
legislation on Occupational Safety
and Health Administration (“OSHA”),
so that employees stay informed
about the latest regulations and
practices in the field.

Kelab Sukan IUM (“KSIJM”) and Kelab
Kebajikan dan Rekreasi Kuantan
Port Consortium (“KKRKPC”)
collaborated for a Disaster Relief
Fundraiser.

The initiative aimed to support
74 colleagues affected by severe
flooding in the Klang Valley and
Pahang that damaged their homes
and personal belongings. By

providing financial aid, the Group
Human Resources Department also

The “You Laugh, You'L
affected by the flood

ANNUAL REPORT 2023

responded to the urgent needs of
affected colleagues. This event also
raised awareness on the importance
of being prepared for similar
occurrences in the future due to
climate change.

Day 3: Governance

The day began with the introduction
of the Anti-Bribery and Corruption
System 3.0, a self-learning module
developed by the Risk Management
and Integrity Group’s Department.
Completion of this module within
a specified timeframe was made
mandatory for all employees,
reinforcing our commitment to
maintaining a strong ethical culture.

Recognising the growing focus of
sustainability in the global value
chain, stakeholders such as bankers,
investors, corporate procurement,
consumers, and regulators are
increasingly assessing businesses
based on their sustainability
practices. Toenhance ouremployees’
understanding of this, we invited a
speaker from UNGCMYB to provide

an overview of the Action Centre
for Sustainable SMEs (ACCESS)
programme that aims to educate
the supply chain about sustainability
principles and integration, and
support the development of their
sustainability plans.

We conducted an internal panel
discussion involving sustainability
champions from each business
division. This discussion aimed
to delve into their respective
divisional roadmaps that are
aligned with the Group Roadmap.
The five key strategic pillars

of Marketplace, Environment,
Workplace, Community, and
Strategic Opportunities formed the
basis of these deliberations.

Our  sustainability  digitalisation
journey was also highlighted
during the event. We announced
IUM’s  partnership  with  World
Wide Generation (“WWG”), a
fintech company specialising in
sustainability  reporting, making
IJM the first Malaysian company
to be on their G17Eco platform.

COMMITMENT TO SUSTAINABILITY
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COMMITMENT TO SUSTAINABILITY

t&cEmbracing sustainability as an integral part of business operations is no longer a mere trend
but has become the norm in today’s corporate landscape. Companies across various industries,
like construction, property and infrastructure are recognising the importance of integrating
sustainable practices into their strategies to drive long-term success and create a positive
impact on the environment and society.??

Pradeep Nanduri
Sustainability Steering and Working Team, India operations

SUSTAINABILITY TEAM INDIA
- WELCOME ABOARD!

Inclusion of India Operations
into the Sustainability Reporting
Boundary

In FY2023, our India operations was
officially included in the Group’s
sustainability reporting boundary,
marking a significant step towards
integrating sustainability practices.
The Group Sustainability Steering
Team visited the operational
headquarters in Hyderabad as part
of the comprehensive onboarding
process. This involved a three-day
intensive workshop on sustainability
agendas and a site visit to properties,
townships and toll operations.
These initiatives facilitated a deeper
understanding and alignment of
sustainability practices within our
India operations, fostering a unified
approach in sustainability practices
with the Group.

India Operations’ Sustainability Governance Structure

Formed in FY2023, the Sustainability Governance Structure is led by the
Executive Sustainability Committee and supported by the Sustainability
Steering Team. The committee advises on sustainability strategies that shape
the operations’ sustainability-related efforts across Marketplace, Environment,
Workplace and Community.

Sustainability Working Team is entrusted to drive and implement sustainability-
related initiatives within respective business divisions in line with the Group’s
Sustainability Framework and Roadmap.

Sustainability Workshops

Workshops were conducted to
introduce Group-wide sustainability
initiatives, such as the Group
Sustainability Framework, Roadmap
and our Climate Strategy approach.
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Group Roadmap and Carbon
Footprint Awareness Workshop

Day 1 introduced the Group
Roadmap, explaining how to align
current sustainability initiatives of
India’s operations. This was to
facilitate the establishment of their
own Sustainability Roadmap FY2023
- FY2025.

The carbon footprint workshop was
also held to provide an overview of
Greenhouse Gas (GHG) accounting
and reporting standards and
requirements and usage of common
terminologies.

Sustainability Materiality
Assessment Workshop

Day 2 had a materiality assessment
workshop to guide India operations’
Sustainability Steering and Working
Team in identifying their significant
and relevant sustainability material
topics. The assessment resulted in 20
material topics being identified and
prioritised to form their Materiality
Matrix.

Sustainability Data Collection
Workshop

Day 3 covered a detailed
introduction to sustainability data
collection methodology and type of
data to be collected for sustainability
reporting.

ANNUAL REPORT 2023

Site Visit to Kaza Toll Operation Office of Vijayawada - Chilakaluripet
Highway

The six-lane highway is situated in the state of Andhra Pradesh. A briefing session
was conducted by the highway operation manager on safety measurement,
data collection and verification process and sustainability-related initiatives
implemented along the Vijayawada — Chilakaluripet Highway.

w P e
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Site Visit to Raintree Park Dwaraka Krishna (Phase Il) - Willows

A site visit was also arranged to one of our townships, Raintree Park Dwaraka
Krishna (Phase Il) - Willows, comprising 632 luxury apartment units located
opposite Acharya Nagarjuna University on Vijayawada-Guntur National
Highway.
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MARKETPLACE: DOING GOOD BUSINESS

We continue to uphold our shared purpose of responsible

and sustainable conduct. Our commitment to create
continuous stakeholder value drives us to lead with

differentiated quality products and services that strengthen

trust in the UM brand.

GOOD GOVERNANCE AND

¢Our Group Sustainability ETHICS
[GRI 2-9, GRI 2-24, GRI 2-25, GRI 2-26, GRI
Roadmap was formulated 2.97]
with invaluable inputs
from our stakeholders.
Their perspectives and
insights, added to our

Aligned with the principles of the
Malaysian Code on Corporate
Governance (MCCG) we remain
. ) dedicated to upholding ethical
own, 1S er’npowerlng conduct and integrating it into our
because it fosters a corporate strategy, risk management
shared purpose to and business operations. Our
deliver a sustainable commitment to sound corporate
future that looks beyond governance practices is outlined in
the business-as-usual detail in the Corporate Governance
scenario from various Overview Statement, on pages 108

angles.” to 118.

With a strong focus on effective
X X controls, responsible  behaviour
Chlong.SIn K.'at . and transparency, the Board
Chief Financial Officer, actively works at safeguarding
IJM Group the interests of stakeholders and
mitigate risks, ensuring that IJM
consistently delivers sustainable
value while combating corruption
and mismanagement. |JM’s Code
of Conduct, which prescribes the
principles, rules, guidelines and
ethical behaviour in the Group, is
cascaded to all of our employees.

Dato’ Edward

IJM Group ABCS Compliance Officers

Anti-Bribery and Corruption
System [GRI 205-1, GRI 205-2, GRI 205-3]

IJM has zero-tolerance for all forms
of bribery and corruption. Our Anti-
Bribery and Corruption System
(“ABCS”) reaffirms our compliance to
local laws and regulations including
the  Malaysian  Anti-Corruption
Commission (Amendment) (“MACC”)
Act 2018 for operations in Malaysia
and the National Prevention of
Corruption Act 1988 for operations
in India.

We have in place an ABCS
Governance Structure to ensure
effective implementation and
enforcement of ABCS programmes
and measures to achieve a smooth
dissemination and escalation
process of ABCS-related matters
across the Group.

Board / Audit Committee
Group CEO & MD
Lee Chun Fai Management
Risk Management & Integrity
Siew Yee Ching
Wan Deen Khalil Brandon Soong
Headquarters

|

|

\ \
S Ramesh a/I V : Ramarao a/I Aizul Ikhwan Wong Swee Pradeep
. Goh Su Yin ; .
Subramaniam Ramanaidu Jalaludin Theng Nanduri Compliance Officers
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ABCS Awareness Session at
India Operations

In July 2022, the Risk Management
& Integrity (“RMI”) department
conducted an awareness session
on ABCS and MACC Act at the
India operations headquarters
in Hyderabad. Attended by
88 colleagues, both in person
and virtually, it emphasised the
significance of regular training in
fostering an ethical workplace
and building trust with our
customers, employees, and the
wider community. The aim was to
enhance employees’ knowledge
and understanding of corruption,
including its various forms,
the consequences of engaging
in corrupt activities, the risks
involved, procedures for reporting
offenses, and the crucial role
each person plays in preventing
corruption.

" |eidl operations-engaged in
awareness, promoting unified ethical
culture

Compliance